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VERDELIFE PTY LTD WARRANTY
This warranty covers domestic use only of VerdeLife products and does not cover commercial use of any
sort including where commercial use is being made of the product from a private residence.
The benefits given by this warranty are in addition to any other rights and remedies you may have under a
law in relation to the goods to which the warranty relates. Our goods come with guarantees that cannot be
excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major
failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to
have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not
amount to a major failure.
This warranty is given to the original purchaser of a VerdeLife product where the product was purchased
from an authorised VerdeLife retailer.
This warranty applies where a defect caused by faulty workmanship or materials appears in the VerdeLife
product within one year of the original purchase date. VerdeLife will, within a reasonable period after
receiving your valid warranty claim, repair or replace any defective products with the same product or a
product of comparable value. You will not have to pay for the replacement product or the labour cost of
doing the repair but you will have to pay for transport of the products and the insurance of the products
during transit.
If you want to make a claim under your warranty please return the defective product to the retailer from
whom you purchased the product with proof of purchase. If you send the product to the retailer by post
please send it by registered mail and insure it for damage, loss or theft occurring during transport.
VerdeLife is not liable for any loss or damage to products whilst in transit.
All VerdeLife products should be cared for in accordance with the product’s care, cleaning and assembly
instructions. This warranty does not cover damage to products that is caused by accidents, misuse,
neglect, abuse, the normal characteristics of the materials, or normal wear and tear.
In addition, in the case of VerdeLife’s outdoor range of products, this warranty does not cover damage to
products caused by exposure to the elements including water damage and fading.
VerdeLife’s outdoor range of products complies with Australian Standard No. AS/NZS 5601.1 for gas
installation (barbecues in residential premises and cylinders in an enclosure or recess). This warranty does
not cover damage to products that is caused by hazardous gas, heat or fire.
The installation of products must comply with Australian Standards which override any of the product
manufacturers’ installation manuals.
Except as expressly stated this warranty does not include any right to be reimbursed or compensated for
physical or financial injury, loss, damage, expense, time or inconvenience (whether direct or indirect)
arising out of the occurrence of the defect in the products or your inability to use the products. Any use of
products other than the use for which they were originally intended is not the responsibility of VerdeLife.

